
GUEST ACCOMMODATION
SCORES REQUIRED

Breakfast Award

Silver Award

Gold Award
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Guest 
Accommodation

1 Star 2 Star 3 Star 4 Star 5 Star

Overall 30% - 46% 47% - 54% 55% - 69% 70% - 84% 85% - 100%
Cleanliness 40% 50% 65% 75% 90%
Hospitality 40% 50% 65% 75% 90%
Bedrooms 30% 47% 55% 70% 85%
Bathrooms 30% 47% 55% 70% 85%
Breakfast 30% 47% 55% 70% 85%
Note: Guest Accommodation ‘Room Only” – Breakfast is not scored for this designator

Guest 
Accommodation

SILVER

Star Rating 1 Star 2 Star 3 Star 4 Star 5 Star
Overall 68% 68% 68% 78% n/a
Bathrooms 66% 66% 66% 76% n/a
Bedrooms 66% 66% 66% 76% n/a
Cleanliness 85% 85% 85% 85% n/a
Breakfast 73% 73% 73% 80% n/a
Hospitality 80% 80% 80% 80% n/a

Guest 
Accommodation

GOLD

Star Rating 1 Star 2 Star 3 Star 4 Star 5 Star
Overall 80% 80% 80% 82% 93%
Bathrooms 83% 83% 83% 83% 90%
Bedrooms 83% 83% 83% 83% 91%
Cleanliness 90% 90% 90% 90% 95%
Breakfast 85% 85% 85% 90% 93%
Hospitality 90% 90% 90% 90% 90%

Guest 
Accommodation

Choice/range Presentation Quality ingredients/
culinary skills

Service/hospitality 
combined

5 Star 100% 100% 100% 80%
4 Star 80% 100% 100% 70%
3 Star 80% 80% 80% 70%
2 Star 80% 80% 80% 70%
1 Star 80% 80% 80% 70%


